[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

MNOCTAHOBJ/IEHUE
oT 26 mapta 2016 r. N 236

O TPEBOBAHUAX
K MPEAOCTAB/IEHUIO B 3/IEKTPOHHOW ®OPME FrOCYAAPCTBEHHbIX
N MYHUUUNANBHbIX YCNYT

Cn1COK M3MEHAIOLMX JOKYMEHTOB
(8 pea. MoctaHoBneHwui Mpasutenbctea PO ot 20.11.2018 N 1391,
o1 02.02.2019 N 77)

B cootBeTcTBUK € YacTblo 2 cTaTbn 10 PegepanbHoro 3akoHa "O6 opraHu3auMm NpeaocTaBieHUs
roCcyAapCTBEHHbIX M MyHUUMNAAbHbIX ycayr" MpasutenbctBo Poccuiickoin Peaepaumm NnocTaHOBASET:

1. YtBepauTb npunaraemble TpeboBaHMA K MNPEAOCTAB/NEHUIO B 3/1EKTPOHHOW ¢dopme
rocyAapCTBEHHbIX M MyHUUMNANbHBIX YCAYT (ganee - TpeboBaHus).

2. ®efepanbHbIM OpraHam UCNOAHUTENbHOW BNACTU, OpraHam rocyaapCTBEHHbIX BHEBOAMKETHbIX
doHpoB, locymapCTBEHHOW Koprnopauum no aTtomHoin 3Heprum "Pocatom" u [ocygapcTBeHHOM
Koprnopauum no KOCMUYeCcKol aeatenbHocTn "Pockocmoc™:

a) obecneuntb He nosaHee 1 wuiona 2017 r. npenocCTaB/ieHWE TOCYAAPCTBEHHBIX YCAyr B
3NIeKTPOHHOM dopme C Mcnosb3oBaHnem denepasbHON rocyaapcTBEHHON MHPOPMALMOHHOM CUCTEMDI
"EAMHBIN NOPTaN roCyAapCTBEHHbIX U MYHULIMNANAbHbLIX YCAYT (GyHKLMNA)";

6) ocywecTBnATb NpeaoCTaBNeHUe TrOCYAAPCTBEHHbIX YCAYr B  3/7EKTPOHHOW dopme ¢
MCMNONb30BaHNEM CBOMX OGUUMANbHBIX CAalTOB AOMOJIHUTE/NbHO B C/AydYae, eCiu B COOTBETCTBUU C
denepanbHbIMM 3aKOHAMKU MAM akTamu [MpasutenbctBa Poccuiickoin Peaepauumn COOTBETCTBYHOLLME
rocyAapCTBeHHbIE YCAYrM MOryT NPeAoCTaBAATLCA C MCMOb30BaHNEM TaKUX 0PpULLMANbHBIX CAlNTOB.

3. PeKomeHA0BaTh OpraHamM rocyapcTBeHHoM BAacTu cybbeKTos Poccuiickoii ®egepaunm:

a) obecneunTb NpPeLoOCTaB/NEHWE B 3/IEKTPOHHOW GOpPME rOCYLapCTBEHHbBIX U MYHULMMAIbHbIX
YyCAyr B COOTBETCTBMM € TpeboBaHMAMM He no3aHee 31 aekabpsa 2018 r.;

6) yTBepanTb He nosaHee 1 aHBapa 2017 r. cBoAHblE NAaHbl NO NPUBEAEHUIO B COOTBETCTBME C
TpeboBaHMAMM HOPMATUBHbLIX MPABOBbIX aKTOB, YCTaHAB/AMBAKOWIMX MOPAAOK NPeAoCTaB/leHUs B
3NEKTPOHHOMN popme rocyaapCTBEHHbIX U MYHULIMNAAbHbIX YCAYT.

4. MWHUCTEPCTBY CBA3M M MACCOBbIX KOMMYHUKaUMn Poccuiickoit ®eaepaumm nNo CornacoBaHmio ¢
MWHUCTEPCTBOM SKOHOMMUYECKOTO pa3BuTUA Poccninckon ®eaepaunm B 4-MecayHbIN CPOK NPeacTaBuUTb
B [MpasutenbctBo Poccuiickoit depepaunn npesioxeHnsa o npuBeaeHMM akToB [paBUTeNbCTBa
Poccuiickoit Pepepaunmn B COOTBETCTBME C TpebOOBAHUAMM.

5. Peanunsauma TpeboBaHuii ocywecTBaneTcs deaepanbHbIMU OpraHammn UCMOAHUTENbHON BAACTU
B npegenax ycTaHoB/ieHHOV [pasButenbctBom Poccuiickon Peaepauumn npenesbHOW YMCIEHHOCTU
PaboTHUKOB 3TUX OpPraHoOB WM OGHOAMKETHbIX aCCUrHOBAHMI, NPEeLYCMOTPEHHbIX UM B depepasbHOM
6ro4KeTe Ha PYKOBOACTBO M yripaB/ieHne B chepe yCTaHOBAEHHbIX QYHKLMINA.

Mpepcepnatens MNpasuTenscrea
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Poccuiickoin Peagepaumn
O.MEOBEAEB

YT1BEepKAaeHbl

nocraHosneHunem lNpaButenscTea
Poccuiickoin Peagepaumn

oT 26 mapTta 2016 . N 236

TPEBOBAHMA
K MPEAOCTABNIEHMIO B 3/IEKTPOHHOW ®OPME FOCYAAPCTBEHHbIX
N MYHUUUNANBHbLIX YCNYT

Cn1COK U3MEHAIOLWMX JOKYMEHTOB
(8 pea. MoctaHoBneHuit Mpasutenbctea PO ot 20.11.2018 N 1391,
o1 02.02.2019 N 77)

1. HacToAwmMn 4OKYMEHT yCcTaHaBAMBaeT TpeboBaHMA K NPeoCTaB/IEHUIO B 3JIEKTPOHHOU dopme
roCyapCTBEHHbIX W MyHUUMMNANbHbIX ycayr (manee - ycayrv)  deaepanbHbIMM - OpraHamu
WCMOJIHUTE/IbHOW B/1IAaCTU, OpPraHamm roCydapCTBEHHbIX BHebloaXKeTHbIX ¢oHA0B, [OoCyaapcTBEHHOM
Kopriopauuei no aTomHou sHeprum "PocaTtom" u locyaapcTBEHHOM Kopropauuei No KOCMUYECKOM
aeatenbHocT "Pockocmoc", a TaKXe opraHamu rocyAapCTBEHHOM BflacTM cybbekToB Poccuiickoi
depepaunn n opraHamm MeCTHOIO caMoyrnpaBieHua (ganee - opraHbl (opraHusaunu).

2. Mpu npepocTaBAeHUM YCAYr B 3JEKTPOHHOW ¢opme nocpeacTBom  deaepanbHo
rocyAapcTBeHHo MHGOPMALLMOHHON cucTembl "EAMHBIA NOPTan rocyAapCTBEHHbIX M MYHUUMNAAbHbIX
yenyr (yHKumin)" (panee - eAnHbIM NopTan), NOPTasoB rocyAapCTBEHHbIX M MYHUUMNANbHbIX YCAyr
cybbekToB Poccuitickoit Pegepaumn (ganee - nopTanbl ycayr), a TakKe opuUManbHbIX CalTOB OpPraHoB
rocyZapCTBEHHOW BACTM M OPraHOB MECTHOTO CamMoynpaBieHua (ganee - opuuManbHble CalTbl)
3anasuTeNto obecneymBaeTca:

a) nosydeHne nHGopMaLmMmn O NOPALKE M CPOKaX NPeAoCTaBIeHNA YCayru;

6) 3anucb Ha Npuem B opraH (opraHM3aumio), MHOrOQYHKLMOHAbHBIN LLeHTP NpeaocTaBieHus
roCyAapCTBEHHbIX WM MYHMUMNANAbHbLIX YCAYTr (Aanee - MHOrOGYHKUMOHANbHbIA UEHTP) AnA nogayu
3anpoca o NpeAoCTaBAeHUM ycayru (aanee - 3anpoc);

B) bopmMpoOBaHUME 3anpoca;

r) npvem wn perMcTpaumsa opraHom (opraHusaumeit) 3anpoca M UHbIX 4OKYMEHTOB, HEOHXOAUMbIX
AN NpefocTaBAeHUs YCayry;

[l) onnata rocygapCTBeHHOM MNOWAWHBI 3a MpefocTaB/ieHMe YCAYTr M ynnaTa WMHbIX NiaTesken,
B3MMaeMbIX B COOTBETCTBUM C 3aKOoHOAaTeNbCTBOM Poccuiickoli deaepaumu (aanee - onnata ycayr);

€) nonyyeHue pesyabTaTa NPeaoCTaBAeHNsA YCAYIY;
) nonyyeHne cBeAEHUI 0 Xo4e BbINOAHEHMSA 3aMpoca;
3) ocylLecTB/IeHME OLLEHKM KayecTBa NpeaoCcTaB/ieHna yeayru;

n) pocynebHoe (BHecyaebHoe) ob6xKanoBaHWe pelweHUA W aelcTeui (6esgeincTems) opraHa
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(opraHuMsaummu), AOOMKHOCTHOrO /Auua opraHa (opraHumsaumm) AMb6O  roCyAapCTBEHHOro  MAM
MYHULMNANbHOTO CAYXKallero.

3. CoctaB [AelCTBMIA, KOTOpble 3asaBWUTE/Ib BMpPaBe COBEPLIUTb B 3/JEKTPOHHOW dopme npu
NOJIY4EHUU YCAYTU C UCNONb30BAaHMEM €AMHOro MOpPTana, NopTanos ycayr U oduUManbHbIX CaTOB,
onpeaenseTca B agMUHUCTPAaTUBHOM perflaMeHTe NpeaoCcTaBAeHUA YCAYTH.

4. B agMMHWUCTPATUBHbLIA  pPerfamMeHT MpPefoCTaBAEHMA  YCAYTM  BKAKOYAKOTCA  COCTaB,
nocnenoBaTeIbHOCTb U CPOKKU BbINOJIHEHUA AENCTBUN B SNEKTPOHHON dopMe, a TaKke TpeboBaHMA K
NopALKY WX BbINOJHEHUA.

5. CocTaB AeNCTBUIA, KOTOpble BKIOYAIOTCA B aAMMHUCTPATUBHbLIA pPernameHT npeaocTaBieHun
ycnyru, ogobpsetca:

a) peweHnem [paBUTENbCTBEHHOW KOMMUCCMM NO UUGPOBOMY PasBUTUIO, WCMOJ/b30BaHUIO
WHOOPMAUMOHHBIX  TEXHONOMMA AN YAYYWEHMA  KAyecTBA KM3HM UM YCNOBUIM  BeAeHuA
npeanpUHUMaTENIbCKON LEATENIbHOCTU - B OTHOLUEHWW YCAYF, BK/OYEHHbIX B NMPUMEPHbIN NepeyeHb
yCAyr, noAajexalwmx nepsooyepesHON ONTUMM3AUMKM, NpPenocTaBasemblx dedepasbHbIMU OpraHamm
WCNOSIHUTENbHON BNACTU MM FOCYAAPCTBEHHbIMMU BHEOHOAKETHbIMM GOHAAMM, @ TaKKe MPUMEPHbIN
nepeyeHb YycAyr, noAafexawumx nNepBooYepesHON ONTUMM3AUUKM, NPEeSOCTaBAAEMbIX OpraHamu
WCMOJIHUTE/IbHOM B/lIacTU cybbekToB Poccuiickoit depepaumnm, opraHamm MeCTHOrO CamMoynpaB/ieHUS
WAW  OPYTMMM OPraHM3aumaMM, B KOTOPbIX pPa3MeLlaeTcA roCyAapCTBEHHOE WAM MYHWUUMMANbHOE
3afaHue (3aKas), B cootBeTcTBUMM C npunoxkeHnem N 1 K KoHuenuum pasBuTMA MexaHM3IMOB
NpeaocTaBAeHUA FOCYAAPCTBEHHbIX U MYHULMNANbHbBIX YCAYr B 3NEKTPOHHOM BWUAE, YTBEPXKAEHHOMN
pacnopsxeHnem lMpasutenbctea Poccuiickon dPepepaunmn ot 25 agekabps 2013 r. N 2516-p (manee -
NPUMepHbIe NepeyHu);

(8 pea. NocTtaHoBneHuA MpaButenbctea PO ot 02.02.2019 N 77)

6) peweHvem nogrommccum no UMGPOBOM 3IKOHOMMUKE [pPaBUTENLCTBEHHOW KOMWMCCUMM MO
UMbPOBOMY Pa3BUTUIO, UCMOJIb30BAHUIO WHGPOPMALMOHHbLIX TEXHOJIOTUI AN YyAYYLIEeHUS KadecTBa
MU3HWM W YCNOBUA BeAeHUs NpeanpuHUMaTENIbCKOM AEeATENbHOCTM - B OTHOLEHWUW  YCAYT,
npeaocTaBasemblx dpeaepanbHbIMU OpraHamm MCMNOJHUTENIbHOM BAACTM, OpraHamMM roCyLapPCTBEHHbIX
BHeblogKeTHbIX ¢oHAoB, [OCyAapCTBEHHOM Koprnopauuein no aTtomHoi 3Heprum "Pocatom" w
lfocypapcTBEHHOM Koprnopaumen Mo KOCMUYECKOW aeaTenbHocT "PocKocmoc”, He BK/OYEHHbIX B
NpUMepHbIe NepeyHu;

(B peq. NocTtaHoBneHua Mpasutensctea PO ot 02.02.2019 N 77)

B) peweHWeM OpraHoB WCMOJHUTENbHOM BnacTM cybbekToB Poccuiickoii  ®deaepaunu,
YNOAHOMOYEHHbIX Ha OpraHM3aumio npouecca NepesBoda YCAyr B 3/MEKTPOHHY0 dopmy B cybbekTax
Poccuiickolt deaepaumm, - B OTHOLWEHUN YCAYT, NPEAOCTaBAAEMbIX OpraHamM UCNOHUTENbHOM BAACTH
cybbekToB Poccuiickoit Pesepaumm M opraHamm MECTHOrO CamMoOyMpaB/ieHWUs, He BKAKOYEHHbIX B
NPUMEpPHbIE NEePEYHN.

6. MHbopmauma o nopsaaKke M CPoKax NpeaocTaBNeHMA YCAyrM, OCHOBaHHaA Ha cBedeHUAX 06
ycayrax, cogepawmxcsa B defepanbHoOM rocyaapcTBeHHOM MHPOPMaLIMOHHOM cucTeme "deaepanbHbli
peecTp rocyZfapCTBEHHbIX U MYHULMMAAbHBIX yCayr (GyHKLMI)", pasmelieHHas Ha eguMHOM rMopTasne,
nopTanax ycayr v odpuumanbHbIX CaTax, NPeLoCTaBAfeTCca 3aaBuTeNto 6ecnaaTHo.

7. He ponyckaeTca OTKas B Mpuveme 3anpoca W WHbIX AOKYMEHTOB, HeobxoaumbIx AnA
NpesoCTaBAEHMA YCNYTU, @ TAK}KE OTKA3 B NPeAOCTaBAEHUN YCAYTU B C/IyYae, eC/IM 3aNpoC U SOKYMEHTI,
HeobxoaMmble ANA NPeaoCTaBAEHUA YCAyrv, NoAaHbl B COOTBETCTBMM C WMHOPOPMaUME O CPOKax M
nopagKke npeaocTaBAeHUn ycayrn, onybAMKOBaHHOM Ha eauMHOM rMopTane, MopTanax ycayr u
odULMaNbHbIX calATax.

8. Hoctyn K MHbOpPMALMM O CPOKax M nopagKe MNpeaoCTaB/eHUA YCAyrM ocyliecTensetca 6es
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BbINOJIHEHUA 3aABUTENEM KaKuUX-nnbo TpeboBaHWii, B TOM YMcie 6e3 MCcnoab3oBaHUA MPOrPaMmmHOro
obecneyeHns, YyCTaHOBKa KOTOPOro Ha TEeXHUYECKMe CcpeacTsa 3asABuTens Tpebyer 3aKkaoueHus
JIMLLEH3UOHHOTO WAM  MHOro corfalleHua ¢ npasoobiagatenem nporpammHoro obecnedeHus,
npeaycmaTpuBaloWEero B3MMaHWe naaTbl, PerucTpaumio  WAM  aBTOPM3aLMIO  3aABUTENs UK
npeaocTaBaeHNe UM NEPCOHaIbHbIX AaHHbIX.

9. MNpwn opraHM3auMM 3anNncyM Ha Npuvem B opraH (opraHMsaumio) MAKM MHOTOYHKLUMOHANbHbIN
LeHTp 3aAaBuTeNto obecneymBaeTca BOSMOMKHOCTD:

a) 03HaKOMJ/IEHUS C pacnucaHnem paboTbl opraHa (opraHusauuun) AU MHOFOGYHKLUMOHANbHOIO
ueHTpa Mbo YNONHOMOYEHHOrO COTPYAHMKA opraHa (opraHusaumm) Manm MHOTOQPYHKLMOHANbHOIO
LEHTPA, a TaK¥Ke C ZOCTYMHbIMW A/ 3aNMCK Ha NPUEM 4aTaMU U MHTepBalaMu BPEMEHM NPUEM3;

6) 3anucK B ntobble cBObOAHbIE ANA NpMeMa AaTy U Bpems B npeaenax yCTaHOBNEHHOro B opraHe
(opraHusaummn) MaM MHOrOPYHKLMOHANBHOM LIEHTPE rpaduKa npuema 3aasuUTenen.

10. Mpun ocywecTBNEHMM 3aMUCU Ha NpUem opraH (opraHusaumsa) Manm MHOropYyHKLMOHAIbHbLIN
LEeHTp He BnpasBe TpeboBaTb OT 3aABUTENA COBEPLUEHUA WHbLIX AEUCTBMIA, KPOME MPOXOXKAEHUS
MAEHTUPUKAUNM U ayTeHTUDMKALUUM B COOTBETCTBUM C HOPMATMUBHbIMM MPaBOBbIMM aKTaMu Poccuinckoi
denepaunn, yKasaHus Lean Npuema, a TakxKe NpeaocTaBNeHns cBeaeHni, HeobxoAnMbIX oas pacyeTa
ONUTENIbHOCTM BPEMEHHOTO MHTEPBaA/Ia, KOTOPbIN HeobxoaMmo 3abpoHMPOBaTb 414 Npuema.

11. 3anncb Ha NPUEM MOKET OCYLLLEeCTBAATLCA NOCPeACTBOM MHGOPMALMOHHON CUCTEMBI OpraHa
(opraHmsaumMm) wAM  MHOTOPYHKUMOHANLHOTO LIEHTpa, KoTopaa obecrneunmBaeT BO3MOXKHOCTb
WHTEerpaumm ¢ e4MHbIM NOPTANOM, NOPTanaMu ycayr U opuLManbHbIMU CaiTaMu.

12. dopmupoBaHMe 3anpoca OCYLLECTBAAETCA NOCPEACTBOM 3aMOJHEHUA 3/1EKTPOHHOW GOpMbI
3anpoca Ha eguMHOM nopTane, nopTanax ycayr uam oduumanbHblXx canTax 6e3 HeobxogumocTtu
OONONHUTENIbHOM NOAA4YN 3anpoca B KaKo-1nMbo nHol popme.

Ha eanHom noptane, nopTtanax ycayr v oduuManbHbIXx calTax pasmewatotcs obpasubl
3aMno/IHEHUA 3N1EKTPOHHOM GOpPMbI 3anpoca.

Eciv Ha epguHOM nopTane 3aABUTENO He obecneyvMBaeTcd BO3MOMKHOCTb  3aroJIHEHMUSA
3/1eKTPOHHON ¢opMmbl 3anpoca, To Ana GOpMMPOBaHMA 3anpoca Ha eaMHOM MopTane B MOPAAKE,
onpeaensemom MUHUCTEPCTBOM LMPPOBOro PasBUTMA, CBA3N M MACCOBbIX KOMMYHMKaLM Poccuiickoi
depepaunn, obecneynmBaeTca aBTOMATUYECKMI Mepexoh K 3ano/IHEHUIO 31eKTPOHHOM  (OopMbl
YyKa3aHHOro 3anpoca Ha nopTtasne ycayr uam opmumanbHOM canTe.

(8 pea. NoctaHoBNeHMA MpaButenbctea PO ot 20.11.2018 N 1391)

13. ®opmaTHO-n0rMYeckan nposepKa cHOPMMPOBAHHOMO 3anpoca OCYLLECTBAAETCA B MOpaAkKe,
onpepensieMmoMm OpraHom (opraHusauueit), nociae 3anoJ/IHEHUA 3afBUTENEM KaXKZOoro w3 nosen
3N1eKTpOHHON ¢opmbl 3anpoca. Mpu BbIABAEHUM HEKOPPEKTHO 3aMOJIHEHHOTO MNOAA 3/NEKTPOHHOM
¢$opmbl 3anpoca 3aaBUTe/Ib YBELOMISETCA O XapaKTepe BbIsSIBIEHHOM OWWOKM 1 NopaaKe ee yCTpaHeHus
nocpeacTBOM MHGOPMALIMOHHOIO COObLLEHMA HENOCPEACTBEHHO B 3/IEKTPOHHOW dpopme 3anpoca.

14. Npu popmmnpoBaHmMM 3anpoca obecneymBaeTtca:

a) BO3MOKHOCTb KOMMPOBAHMA U COXPAHEHWMA 3anpoca M UHbIX AOKYMEHTOB, HEOHX0AMMBbIX O/A
npegocTaBAEHMA YCAYTY;

6) BO3MOXHOCTb 3aN0/IHEHUA HECKONbKUMW 3aABUTENAMMN OAHOW 371eKTPOoHHON dopmbl 3anpoca
npu obpalleHnn 3a ycayramu, npesanosaratowMMmM HanpasieHWe COBMECTHOMO 3anpoca HEeCKONbKMMU
3aABUTENSAMU;

B) BO3MOXHOCTb NeYyaTn Ha 6YMa)KHOM HOCuTene Konmu QHEKTPOHHOﬁ d)OprI 3anpoca;
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r) coxpaHeHue paHee BBEAEHHbIX B 3/IEKTPOHHYIO GOpMy 3anpoca 3HauYeHu B 060 MOMEHT No
enaHuIo Nonb3oBaTeNa, B TOM YMC/e NPU BO3SHUKHOBEHUN OWMBOK BBOAA M BO3BpaTe A/1A NMOBTOPHOIO
BBO/a 3HaYeHWI B 3NEKTPOHHYI0 GOpMy 3anpoca;

[) 3anosHeHWe nonen 3NeKTPOHHON Gopmbl 3anpoca A0 Hadvasa BBOAA CBEAEHWUI 3aABUTENIEM C
MCNO/NIb30BaHMEM CBEeAEHWN, pasMelleHHbIX B deaepanbHOM rocyAapcTBeHHON WMHPOPMALLMOHHOM
cucteme "EgMHans cuctema ngeHTMoUKaumm n ayteHTMdmKaumm B MHGPACTpyKType, obecneymBsatoLei
MHGOPMALNOHHO-TEXHONOTUYECKOE B3aMMOAENCTBME MHPOPMALLMOHHBIX CUCTEM, UCMOAb3yEMbIX AAA
NpeLoCTaBAEHNA TOCYAAPCTBEHHbIX M MYHULMNANbHBIX YCAYT B 3N1E€KTPOHHOM dopme" (fanee - eanHas
cucTeEMa UAEHTUOUKALMKM U ayTEHTUOUKAUMK), U CcBeLEeHUI, onybAMKOBAHHbIX Ha eAMHOM MopTasne,
nopTanax ycnyr uam opuumanbHbix CalTax, B 4acTW, KacarolLenca cBeeHni, OTCYTCTBYOWMNX B €4UHON
cucTeme MAeHTUPUKALMK U ayTeHTUUKaLMK;

€) BO3MOMHOCTb BEPHYTbCA Ha /11060 M3 3TanoB 3ano/IHEHNA 3N1EKTPOHHOW Gpopmbl 3anpoca bes
noTepu paHee BBeAEHHON MHOOPMALMY;

) BO3MOXHOCTb AOCTyNa 3asABUTENA Ha eAMHOM nopTane, noprane ycayr uam oduumanbHOM
cailTe K paHee NOAAHHbIM MM 3anpocam B TeYeHWe He MeHee OAHOro roJa, a TaKKe 4YacTUYHO
chOPMUPOBaAHHbIX 3aMPOCOB - B TeYEHUE HEe MeHee 3 MeCALIEB.

15. CPopMMpPOBaHHbLIN M NOANUCAHHBLIA 3aNpPOC M WHble AOKYMEHTbl, Heobxoaumbie AnA
NpefoCTaBAEHNA YCAYrM, HAMNPABAAKTCA B OpraH (opraHM3auMio) nNocpeacTBoM MOPTANOB WM
odULManbHbIX CalTOB.

16. OpraH (opraHm3auma) obecneunsaeT npuem AOKYMEHTOB, HEOBX0AUMBbIX ANA NpeaocTaBAeHu s
YCAyru, U pernctpaumio 3anpoca 6e3 HeobXoAMMOCTM MOBTOPHOrO NPeACTaBAEHUA 3aABUTENEM TaKUX
OOKYMEHTOB Ha 6yMa)KHOM HocuUTene, eciiM MHoe He YycTaHoBAeHO deaepasbHbIMU 3aKOHaMK M
NPUHNUMaEMbIMU B COOTBETCTBUU C HUMMK aKTamu lNpaBuTenbctea Poccuitckonnt Peaepaumnn, 3akoHamu
cybbektoB Poccuiickoin Pepepaunm M NPUHMMAEMbIMA B COOTBETCTBUM C HMMMU aKTaMM BbICLUMX
NCNOJIHUTENbHbIX OPraHOB FOCYAapPCTBEHHOM BacTM cybbekToB Poccuinckoit ®egepaumm.

MpegocTaBneHne yCAyrM HadyMHaeTcd C  MOMEHTa MpuMemMa W PerucTpaumm  opraHom
(opraHusaumeint) 3NeKTPOHHbIX OOKYMEHTOB, HEObOXOAMMbIX AJ1A NPeAoCTaB/NeHUA YCAyru, a TaKke
NoJlyYeHUA B YCTAaHOBJIEHHOM MopaAKe MHPOpMaLun 06 oniate yciyrv 3asBuTesieM, 33 UCKIOYEHNEM
C/lyyan, eciv ANA Havana npoueaypbl NpeaocTaBAeHUs yYCIyrM B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
TpebyeTca NMYHaA ABKa.

17. OnnaTa ycnyr ocylLecTBAAETCA 3aABUTENEM C MCMONb30BaHMEM eAMHOro NopTana, NopTanos
ycayr vam oduumanbHbiX CaMTOB MO MPeABapUTENbHO 3amno/IHEHHbIM OpraHom (opraHusaumeit)
peksusuTam. lMpegoctaBneHne mMHoopmauunm o6 onnate yCaAyr OCYLLECTBAAETCA C MCMO/b30BaHWEM
nMHpopMaumn, cogeprkalleiica B focygapctseHHON MHGOPMALIMOHHON CUCTEME O FOCYAAPCTBEHHbIX U
MYHULMNANbHbIX NAaTeXKax, eCivM MHOE He NpeAyCcMOTPeHO dpeaepasnbHbIMM 3aKOHaMMU.

Mpun onnate ycayrn 3assBuTento obecneumBaeTcd BO3MOMKHOCTb COXPaHEHMA MIaTeXKHOro
OOKYMEHTa, 3aMo/IHEHHOrO WMAW YacTUYHO 3anoJIHEHHOTO B COOTBETCTBMM C NpaBWIaMK YyKa3aHus
MHOOPMaLMN B PEKBU3IUTAX PACMOPANKEHUI O MepeBode AEHEKHbIX CPeAcTB B ynaaTy naateskei B
6loaxeTHyl0 cuctemy Poccuiickoit  depepauuu, yTBEpXKAEeHHbIMU  MUHUCTEPCTBOM  GUHAHCOB
Poccuiickolt depepaunn, B TOM Yncie B eAMHOM NMYHOM KabuHeTe rpakgaHuHa - MHGOPMaLMOHHOM
nogcucteme eAmMHoro noprtana, obecneumBaloweit oTobpaxkeHue TeKyllero crtatyca npeaocTaBieHus
YCAYT U COXpaHeHMe UCTopum obpalleHnit 3a MoNyYeHnem yCayr, BKAoUYaa XpaHeHMe pe3yibTaToB Takux
06paLLEeHMI N 3NIEKTPOHHbIX OKYMEHTOB (Aanee - eanHbIN NYHbIA KabuHeT). B niaTeXXHOM AOKYMeHTe
YKa3blBaeTCA YHUKaNbHbIA MAEHTMDUKATOP HauYUCNeHna U naeHTMPUKaTop naaTtensblinka. Kpome Toro,
3aaBuTeN0 obecneymMBaeTcs BO3MOXHOCTb MeyaTM Ha 6yMasKHOM HocuTene Konuu 3amnofIHeHHOro
NAaTeKHOro AOKyMeHTa.
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18. 3aABuTeNb, COBEPLIUBLLUMIA ONAATYy YCAYF C MCMO/b30BaHMEM €AMHOrO MopTana, NopTanos
ycayr mam opuumManbHoro canta, MHPOPMUPYETCA O COBepLUEHMM daKTa onnatbl YCAYr NOCPeaAcTBOM
e4MHOro nopTasna, NopTanoB yCAyr Ui opuumnanbHOro canta (B Tom Ymcie B eAMHOM IMYHOM KabuHete)
C ucnonb3oBaHMem WHPoOpMauUUM, MNOJIYY4EHHOW B YCTAaHOBAEHHOM nopAake M3 [ocyaapcTBeHHOM
NHGOPMALNOHHOM CUCTEMbI O TOCYAAPCTBEHHbIX U MYHULMNAbHbBIX NAaTEXKaX.

19. 3aaBMTeNIO B KayecTBe pesy/sibTaTa NpeaoctasneHuns ycayrm obecneymsaertca no ero sbibopy
BO3MOXHOCTb NOJlyYeHUA:

a) 91IEKTPOHHOIO AOKYyMEHTa, noAMUCaHHOIo YNOJIHOMOYEHHbIM AO/IXKHOCTHbIM  TIMLOM  C
MCNOZ1Ib30BaHNEM yCMﬂeHHOVI KBaﬂVI(bVILI,VIpOBaHHOﬁ 3ﬂeKTpOHHOﬁ noanucu,

6) [OKyMeHTa Ha OymMa)KHOM HocCuTene, NOATBEPKAAIOLWErOo COAEPrKAHWE 3SNEKTPOHHOTO
OOKYMEHTa, HanpaB/leHHOro OpraHom (opraHu3saumeit), B MHOrOQYHKLUMOHANbHOM LeHTpE;

B) MHbOPMALMM U3 TOCYAAPCTBEHHbIX MHPOPMALMOHHBIX CUCTEM B C/IyYasX, NpesyCMOTPEHHbIX
3aKoHoAaTenbcTBOM Poccuiickoit ®eaepauymm.

20. B cnyyae ecan deaepanbHbIMU 3aKOHAMW UM MPUHMMAEMbBIMU B COOTBETCTBUM C HUMMU
HOPMaTUBHLIMU MPABOBbLIMM aKTaMW He YCTAHOBNEHO TpeboBaHME O HEeobXOAMMOCTU COCTaB/EHUA
OOKYMEHTa WCKAUYUTENIbHO Ha OyMa)KHOM HocuTese, 3aaBUTEN0 obecrneymBaeTca BO3MOMKHOCTb
BbIOpaTb BapUaHT NoMyYeHUs pesyabTaTa NpeaoCcTaBAeHUs ycayrn B popme 3/1EeKTPOHHOIO AOKYMEHTA],
NOAMUCAHHOIO  YNMOJIHOMOYEHHbIM  AOJ/I)KHOCTHbIM ~ IMLOM  C  WCMNO/JIb30OBAaHUEM  YCU/IEHHOM
KBanMOUUMPOBAHHOW 3NEKTPOHHON MoAnucu, HesaBucMMo OT dopmbl ManM cnocoba obpalleHua 3a
YCAyrom.

BO3MOHOCTb NOMYyYeHWUA pe3ynbTaTa NpeaocTaBNeHus ycayru B Gopme 3/eKTPOHHOro
OOKYMeHTa MAM AOKYMeHTa Ha BymaxkHOmM HocuTene obecneumBaeTca 3aABUTENIO B TeYEHWE CPOKa
AelCcTBMA pe3y/ibTaTa NpeaoCcTaB/eHUs YCayrK (B Cyvae ecin TakoW CPOK YCTaHOBIEH HOPMATUBHbIMU
npaBoOBbIMKW akTamu Poccuiickoit depepaumm).

21. 3assutento obecneunBaeTcAa AOCTYN K pe3y/ibTaTy NpPefoCTaBleHUA YCayru, nosiyyeHHOMY B
dbopme 3/1IEKTPOHHOIO AOKYMEHTa, Ha eAMHOM MopTase, NopTanax ycayr uam opuumanbHbIX canutax (B
TOM 4YuCie B €OMHOM JIMYHOM KabuHeTe) B TeYeHMEe CpOKa, YCTAHOBJIEHHOTO 3aKOHOZATe/bCTBOM
Poccuiickolt ®epepaunn. 3anBuTeN0 NPELOCTABAAETCA BO3MOMKHOCTb COXPAaHEHUA 3NEKTPOHHOTo
AOKYMEHTa, ABAAIOLLErOCA pesy/bTaToM NpeaocTaBAeHUA YCAYTM U NOANUCAHHOTO YNOAHOMOYEHHbIM
AONIKHOCTHBIM JIMLLOM C MCMO/Ib30BaHNEM YCUAEHHOMN KBAMOULMPOBAHHOW 3N1EKTPOHHOM NoAnNucK, Ha
CBOMX TEXHMYECKMX CPEACTBAX, a TaKKe BO3MOYKHOCTb HanpaB/AeHMA TaKOro 3/1eKTPOHHOMO AOKYMEHTa B
WHble opraHbl (opraHMsauuu).

22. YBegomneHue O 3aBepLeHUN BbINOAHEHMA opraHamu (opraHM3auuamm) NpeaycMOTPEeHHbIX
HacToAWMMHM TPeOOBAHMAMM AENCTBUIN HANPaBNAETCA 3afBUTENI0 B CPOK, HE MPEBbIWAOWMIN 04HOIO
paboyero AHA nocie 3aBeplUeHNs COOTBETCTBYIOLLErO AEMCTBMA, HA aApec 3/1eKTPOHHOW MOYTbl UK C
MCMO/Ib30BaHNEM CPeACTB €4AMHOro MopTana, NopTasoB YCAyr UAn oduuManbHOro caiiTa B e4MHbIN
JINYHbBIN KabuHeT no BbIbOpY 3anaBUTENS.

OpraHbl (opraHusauuu), onepaTop e4MHOrO MOPTasa, a TaKKe onepatopbl NOPTasoB YCAYr u
odUUMaNbHBIX CaUTOB BNpaBe ONpeae/UTb AONOJIHUTE/IbHbIE CMOCOObI MONYYEeHUs CBEAEHWI O Xoae
BbIMNOJIHEHWA 3aMpoca NyTem pasmelLeHns MHGOPMALLMM Ha NopTanax ycayr uav opuLmanbHbIX CanTax.

23. Mpu NpeaocTaBAeHNN YCAYTU B 3NEKTPOHHON hopme 3a8BUTENI0 HanpaBaseTca:

a) yBelOM/IeHMe O 3anncK Ha NPUEM B OpraH (OpraHmn3aLmio) MAN MHOTODYHKLMOHAAbHbIN LLEHTP,
cofepKallee cBeAeHMA 0 AaTe, BPEMEHU U MecTe Npuema;

6) yBegomneHmne o npueme n perncrtpaudmm 3anpoca U MHbIX OOKYMEHTOB, H606X0,£I,VIMbIX ana



npefocTaBNeHUA YCNYyrK, CcoAepKallee cBegeHua o ¢aKTe npuema 3anpoca M [AOKYMEHTOB,
Heobxo4MMbIX O/ MPenoCTaBAeHUs YCAyrM, U Hayane npouenypbl NpeLocTaBAeHUs YCIYIU, a TaKkKe
cBeAEHUs O gaTe U BPeMeHM OKOHYaHMA MNPeoCTaBNeHUA yCcayru nNMbo MOTMBMPOBAHHBIN OTKas B
npuveme 3anpoca U UHbIX JOKYMEHTOB, HEOBXO4MMBbIX A41A NPefoCTaBNAEHUA YCAYTHY;

B) yBeAOMAEHME O dpaKTe NoayveHns MHPopmaLmm, NoaTBEPKA4AOWEN onaaTy ycayru;

r) ysegomneHve o pesysibTatax PacCMOTPEHUA AOKYMEHTOB, HEOBXOAUMbBIX ANA NPeaocTaBaeHus
YCNyru, coaeprkallee cBefleHUss 0 NPUHATUM MONOXKUTENBHOMO PelleHns O NpeaocTaBNAeHUU YCAYyTU U
BO3MOXHOCTM MONYYUTb pPe3ynbTaT MpeaocTaBNAeHMa YCAyrM AMbo MOTMBMPOBAHHBLIM OTKa3 B
npeaocTaBneHUN YCAYrn.

24. OueHKa KayecTBa MNpeaocTaBAEHUA YCAYTM OCYLLEecTBASETCA B COOTBEeTCTBMM c [paBunammu
OLEHKM rpaxgaHamn 3¢PEeKTUBHOCTU AeATEeNbHOCTU PYKOBOAUTENIEA TEeppPUTOPUAbHbLIX OpPraHosB
depnepanbHbIX OPraHOB UCMONHUTENIbHOM BAACTU (MX CTPYKTYPHbIX MNOAPA3AENEHNI) C yYeTOM KayecTBa
NnpeAoCcTaBAEeHNA UMW FTOCYAAPCTBEHHbIX YCIYT, a TaKKe NMPUMEHEHUs pe3y/bTaToB YKasaHHOW OLEHKU
KaK OCHOBaHWA ANA NPUHATUA peu.leHvuZ O AOCPOYHOM npeKpaweHnn NCnoaHeHnAa CoOoTBETCTBYHOLWLNMU
PYKOBOAUTENAMM  CBOWMX  AO/BKHOCTHbIX  06fA3aHHOCTEN,  YTBEPNKAEHHbIMWM  MOCTAaHOB/IEHUEM
Mpasutensctea Poccuitickot Pepepaummn ot 12 aekabpa 2012 r. N 1284 "O6 oueHKe rpaxaaHamu
3 DEKTUBHOCTU AeATeNbHOCTU pPYKoBOAMTENE TeppUTOPUasibHbIX OPraHoB ¢enepasibHbiX OpraHoB
WUCNONHUTENbHOW BAacTM  (MX CTPYKTYPHbIX MoApasfieNeHnit) U TeppuUTOpUanbHbIX OpPraHos
rocyapCTBEHHbIX BHEOOAXKETHbIX GOHAOB (MX PerMoHasbHbIX OTAENIeHUI) C y4eToM KayecTsa
npeAoCcTaBAEHNA UMW TOCYAAPCTBEHHDBIX YC/IYT, @ TAKXKe O NPUMEHEHUU Pe3ybTaToB YKa3aHHOM OLLEHKM
KaK OCHOBaHMA ANS NPUHATUA pelleHnUiA 0 40CPOYHOM MNpeKpaLleHUN UCNONHEHMA COOTBETCTBYOLLMMM
PYKOBOAUTENAMMU CBOUX AONKHOCTHbIX 06A3aHHOCTER".

OueHKa 3asBUTENEM KayecTBa MNPeAoCTaB/leHUA YCAyrM B 3NEKTPOHHON ¢dopme He asaseTca
06s3aTeIbHbIM YCI0BMEM ANA NPOLOIKEHUA NPEAOCTaBNEHMA OPraHOM (opraHu3aumeit) ycayru.

25. 3anaBuTento obecneymBaeTcAa BOSMOXHOCTb HAMPaB/AEHMA *Kanobbl Ha peLleHuns, AeNCTBUA Uan
besnelicTBMe opraHa (opraHus3aumu), OO/KHOCTHOrO /AuMua opraHa (opraHusauuu) ambo
rocy4apCTBEHHOTO WM MYHWUMMNANbHOTO C/YMKalLero B COOTBETCTBUM co cTaTbei 11.2 PepepanbHOro
3aKoHa "06 opraHuMsaLMM NPefoCTaBAEHUSA FOCYAAPCTBEHHbIX M MYHULMMAAbHbIX ycayr' u B nopsake,
YCTQHOB/IEHHOM NocTaHoBneHMem [pasuTenbctBa Poccuitckoit Pepepaumm ot 20 Hoabpa 2012 r. N
1198 "O odepepanbHON rocysapcTBEHHOM MHPOPMALMOHHON cucteme, obecrneymBaloLLlelt npoLecc
pocypebHoro, (BHecyaebHoro) o6:kanoBaHuA pelweHnin U aencTeuin (6esneincTenn), coBepLueHHbIX Npwu
npeaocTaBNeHUM rocyAapCTBEHHbIX U MyHULMMAAbHbIX ycayr".
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